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$GYHQW 

+RV� RV� KHQWHV� MXOHNU\EEHQ�
IUHP�� RJ� VPn� SODQWHU� N¡EHV� RJ�
SODQWHV� L� KXOOHU� UXQGW� RP�NU\E�
EHQ�� ,� VWXHQ� K QJHV� �� ODQJH�
VQRUH� RS� XQGHU� ORIWHW� PHG�
NU PPHUKXVH�RJ�MXOHKMHUWHU��RJ�
L�JDQJHQ�K QJHV�U¡GH�KMHUWHU�RJ�
JU¡QQH� WU HU� DI� NDUWRQ� QHG� IUD�
ORIWHW�� RJ� HQ� DGYHQWVNUDQV� VNDO�
RJVn� GHNRUHUHV�� RJ� WUDGLWLRQHQ�
WUR� KDU� YL� Q VWHQ� DOWLG� SUREOH�
PHU�PHG� DW� In� O\VHQH� VDW� IDVW� L�
DGYHQWVNUDQVHQ�� 
-XOHGHNRUDWLRQHUQH� I\OGHU� QX� ��
SDSNDVVHU�� RJ� KYHUW� nU� QnU� GH�

 
�$I� 
�.DUVWHQ��,YHUVHQ 
 
 

1X� HU� GHW� DGYHQWVWLG�� RJ� IRU�
PDQJH� IDPLOLHU� JnU� YL� LQG� L� HQ�
PnQHG�PHG�PDQJH�WUDGLWLRQHU� 
 
-HJ� W QNHU�� DW� DGYHQWVWLGHQ� RJ�
MXOHQ�HU�EHGVW��QnU�GHU�HU�PLQGUH�
E¡UQ�� 'HUHV� IRUYHQWQLQJHU� RJ�
JO GH�HU�VPLWWHQGH�RJ�JLYHU�PLJ�
O\VW� WLO��DW�GHW�VNDO�EOLYH�HQ�JRG�
WLG�IRU�RV�DOOH� 
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nEQHV�� NRPPHU� JRGH� PLQGHU�
IUHP�IUD�WLGOLJHUH�nUV�MXO� 
6HQHUH�Sn�MXOHPnQHGHQ�VNDO�GHU�
EDJHV� VPnNDJHU�� ODYHV� KDYUH�
JU\QVNXJOHU� RJ� DQGUH� JRGWHU��
'HW� YLJWLJVWH� HU� GRJ�� DW� GHW� HU�
WLGHQ��KYRU�IDPLOLHQ�VDPOHV� 
 
$GYHQWVWLGHQ� HU� GHW� NLUNHOLJH�
Q\WnU� RJ� IRUEHUHGHOVHQ� Sn� IHM�
ULQJHQ� DI� -HVXV� I¡GVHO�� $GYHQW�
NRPPHU�DI�ODWLQ�´$GYHQWXV�'R�
PLQL´�� VRP� EHW\GHU� ´+HUUHQV�
NRPPH´��'HQ�EOHY�IDVWODJW�RP�
NULQJ�nU�����DI�SDYH�*UHJRU�GHQ�
6WRUH�� VRP� VDWWH� V\VWHP� L� VWRUH�
GHOH�DI�OLWXUJLHQ� 
'HQ� ��� V¡QGDJ� L� DGYHQW� HU� GHQ�
I¡UVWH�GDJ� L�NLUNHnUHW��RJ�KHUHI�
WHU� I¡OJHU� HW� KDOYW� nU� PHG� DOOH�
K¡MWLGHUQH�PHG�DGYHQW�� MXO��KHO�
OLJH� WUHNRQJHU�� IDVWHODYQ�� SnVNH�
RJ� WLO� VLGVW� SLQVH�� 'HW� VLGVWH�
KDOYnU� DI� NLUNHnUHW� KDU� LQJHQ�
K¡MWLGHU�–�KHU�EUXJHU�NLUNHQ�WHN�
VWHU� IRU� DW� IRUW OOH� RV� RP� NUL�
VWHQGRPPHQ�� RJ� YL� NDQ� NDOGH�
GHW�HQ�O UH-�HOOHU�DUEHMGVWLG� 
 
9L�KDU�L�nU�KDIW�YDOJ�DI�Q\H�PH�
QLJKHGVUnG��RJ�GH�WU GHU�L�IXQN�
WLRQ� Sn� GHQ� I¡UVWH� GDJ� L� NLUNH�
nUHW�GYV�����V¡QGDJ�L�DGYHQW� 
 
$GYHQW�RJ�MXOHQ�KDU�PDQJH�JR�
GH� WUDGLWLRQHU��PHQ�YL� OHYHU�RJ�
Vn� L� HQ� PHJHW� NRPPHUFLHO� WLG��
KYRU� YL� ERPEDUEHUHV� PHG� DOW�
GHW�� VRP� YL� Q¡GYHQGLJYLV� VNDO�

N¡EH�RJ�OHYH�RS�WLO��9L�NDQ�DOOH�
KXUWLJW� EOLYH� SnYLUNHW� RJ� UHYHW�
PHG� L� GHWWH� ´VKRZ´�PHG�HQ� MX�
OHWUDYOKHG� RJ� HW� JDYHU V�� RJ� YL�
NDQ� PnVNH� ¡QVNH�� DW� GHW� YDU�
RYHUVWnHW� I¡U�� DW� GHW� HU� EOHYHW�
MXO� 
 
$GYHQW� HU� WLGHQ� WLO� IRUEHUHGHO�
VHQ��RJ�KHU�NXQQH�YL�WDJH�QRJHW�
PHG�RV�L�YRUW�GDJOLJH�OLY� 
'HW� HU� LNNH� GHW� PDWHULDOLVWLVNH�
VRP� L� O QJGHQ� JLYHU� JO GHQ��
PHQ� GHULPRG� VDPY UHW� PHG�
DQGUH�� YRUHV� IRU OGUH�� E¡UQ��
E¡UQHE¡UQ�RJ�YHQQHU�� 
'HW�NDQ�LNNH�N¡EHV��GHW�NDQ�LN�
NH� SDNNHV� LQG�� RJ� GHW� NDQ� LNNH�
YHQWH��'HW�VNDO� OHYHV�KHU�RJ�QX�
RJ� KDU� HQ� VW¡UUH� Y UGL� HQG� QR�
JHW�DQGHW�–�KYDG�HU�EHGUH�HQG�DW�
RSOHYH� HW� EDUQV� JO GH� RJ� IRU�
YHQWQLQJ� 
 
9L�NXQQH�EUXJH�DGYHQW�WLO�IRUEH�
UHGHOVHQ� WLO� P¡GHW� PHG� DQGUH��
9L� WULYHV� LNNH� DOHQH�� RJ� YL� NDQ�
EUXJH� YRUHV� WUDGLWLRQHU� VRP�
UDPPH�WLO�P¡GHW�PHG�YRUHV�Q �
VWH�–�GHW�HU�HQ�GHO�DI�YRUHV�NXO�
WXU�RJ�NULVWHQGRP� 
 
-HJ�¡QVNHU� DOOH�HQ�JO GHOLJ�DG�
YHQW�RJ�MXO��RJ�HW�¡QVNH�IRU�DOOH�
IDPLOLHU��DW�GHQQH�WLG�LNNH�EOLYHU�
¡GHODJW� DI� GHQ� NRPPHUFLHOOH�
VLGH�DI�MXOHQ� 
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$I 
(UQD��$QGHUVHQ 
 
9L� EOHY� P¡GW� L� 7KHVVDORQLNL�
OXIWKDYQ�DI�YRUHV�JXLGH�(XJHQLD�
3DSDVRSOR-3LVVDQRX�� VRP� WDOWH�
GDQVN� RJ� KDU� Y UHW� UHMVHOHGHU� L��
6SLHV� UHMVHU�� 6LGHQ� KDU� KXQ� DU�
EHMGHW�IRU�DQGUH�GDQVNH�UHMVHEX�
UHDXHU� 
 
%XVWXUHQ�WLO�KRWHOOHW�JLN�JHQQHP�
GHQ�JDPOH�E\GHO�PHG�VPDOOH�RJ�
VQRHGH� JDGHU� IRUEL� GHQ� JDPOH�
ULQJPXU��9HO� DQNRPPHW� WLO� KR�
WHOOHW� L� E\HQV� FHQWUXP� YDU� GHU�
WLG�WLO�DIWHQVPDG� 
 
6¡QGDJ� PRUJHQ� JLN� WXUHQ� WLO�
/\GLDV� NLOGH�� KYRU� GHQ� I¡UVWH�
NULVWQH� L� (XURSD� EOHY� G¡EW�� HW�
VPXNW� VWHG� KYRU� NLOGHQ� O¡EHU��
VDPW�HQ�OLOOH�VPXN�NLUNH�PHG�GH�
ILQHVWH� PRVDLNNHU�� +HU� YDU� GHU�
EDUQHGnE��VRP�YL�YDU�Vn�KHOGLJH�
DW�RYHUY UH�HQ�GHO�DI��(Q�JU VN�
RUWRGRNV�GnE�HU� HQ� DQGHQ�FHUH�
PRQL��HQG�GHQ�YL�NHQGHU�IUD�GHQ�
GDQVNH� IRONHNLUNH��*XGIDU� HOOHU�
JXGPRU� DIKROGHU� HQ� VWRU� GHO� DI�
XGJLIWHUQH�YHG�GnEHQ�EO�D��EHWD�
OHU�GH�IRU�GnEVW¡MHW� 
,�GHW�ILQH�YHMU�NRPPHU�YL�WLO�)L�
OLSSL�� 6WHGHW� KYRU� GHQ� I¡UVWH�
.ULVWQH�PHQLJKHG�L�(XURSD�EOHY�
JUXQGODJW� DI�3DXOXV��+HU� ILQGHV�

PDQJH� XGJUDYQLQJHU� IUD� GHQ�
URPHUVNH� WLG�� EO�D�� UHVWHUQH� DI�
GHW�I QJVHO��KYRU�PDQ�PHQHU�DW�
3DXOXV�VDG�IDQJHW� 
9L� IRUQHPPHU� GHQ� ILQH� DNXVWLN�
Sn� VFHQHQ� L� GHW� JDPOH� WHDWHU��
KYRU� GHU� HU� SODGV� WLO� FD�� ������
SHUVRQHU�� 
 
9HG� DW� Jn� UXQGW� KHU� NXQQH� YL�
RSOHYH�GH�HQRUPH�E\JQLQJVY U�
NHU�PHG�GH�ILQHVWH�XGVN ULQJHU��
GHU� KDU� Y UHW� KHU� HQJDQJ�� 6Pn�
KXVH�� KDQGHOVRPUnGHU� RJ� YHMH�
PHG�KMXOVSRU�NDQ�VWDGLJ�VHV� 
 

9HUJLQD 
1 VWH� VWRS� HU� 9HUJLQD�� KYRU�
GHQ� DQWLNNH� E\�$LJDL� On��'D� YL�
DQNRP� OLGW� IRU� WLGOLJW� -� PXVHHW�
nEQHGH�I¡UVW�NO�����-�EOHY�GHU�WLG�
WLO�HQ�JnWXU� UXQGW� L�GHQ� OLOOH�E\��
%\HQ�Q\GHU�JRGW�DI��DW�GH�JDPOH�
PDNHGRQVNH�JUDYH��RJ�E\HQ�KDU�

6RJQHWXU�WLO�*U NHQODQG�L�VHSWHPEHU����� 
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VPn�VSLVHVWHGHU�RJ�IRUUHWQLQJHU�� 
 
0XVHHW�� KYRU� GH� JDPOH� 0DNH�
GRQVNH�NRQJHJUDYH�HU��KDU�EO�D��
GHQ�VWRUH�JUDY�WLO�)LOLS�,,�DI�0D�
NHGRQLD�� *UDYHQ� EHVWnU� DI� ��
UXP�� RJ� L� ����� EOHY� HQ� DQGHQ�
JUDY� RSGDJHW�� VRP� WLOK¡UWH�
$OHNVDQGHU�,9��V¡Q�DI�$OHNVDQ�
GHU�GHQ�VWRUH��'H�WR�YLJWLJVWH�DI�
JUDYHQH� HU� LNNH�EOHYHW�SO\QGUHW�
RJ� LQGHKROGW� PHJHW� VWRUH� ULJ�
GRPPH�� VRP� IRUJ\OGWH� NUDQVH��
GLDGHPHU� GHNRUHUHW� PHG� EORP�
VWHU�� HOIHQEHQ� PHG� PHJHW� ILQH�
XGVN ULQJHU�� UHGVNDEHU� RJ� Yn�
EHQ� 
 
0HWRRUDNORVWUHQH 
'DJHQ�VWDUWHGH�L�GHW�ILQHVWH�YHMU�
PHG�DW�N¡UH�RS�WLO�GH�HQNHOWVWn�
HQGH� V¡MOHDJWLJH� NOLSSHU�� RJ� Sn�
WRSSHQ�DI�GLVVH� OLJJHU�NORVWUHQH�
����P�RYHU�VOHWWHUQH� 
 
 
 
 
 
 
 
 
 
 
 
 
)¡UVWH�VWRS�YDU�HW�QRQQHNORVWHU��
KYRU�GHU�ERU����QRQQHU��RJ�Q �
VWH� VWRS� YDU� HW� PXQNHNORVWHU��

KYRU�GHU�ERU����PXQNH��7LGOLJH�
UH�YDU�GLVVH�NORVWUH�NXQ� WLOJ Q�
JHOLJH� YHG� KM OS� DI� VWLJHU�� XG�
VS QGWH� UHE� RJ� SULPLWLYH�
�HOHYDWRUHU��L�IRUP�DI�NXUYH�RS�
K QJW� L� UHE�� 'HW� KDU� Y UHW� HW�
KnUGW� DUEHMGH�� DW� In� IRUV\QLQJHU�
RS�WLO�NORVWUHQH��GD�DOW�HU�IRUHJn�
HW�PHG�KnQGNUDIW� 
 
'HOIL 
$SROORQV�KHOOLJGRP� L�'HOIL� OLJ�
JHU� K¡MW� RSSH��PHG� XGVLJW� RYHU�
HQ�G\E�GDO��KYRU�GHW�JDPOH�WHP�
SHO�VWnU� 

$SROORQ�YDU�JXG�IRU�PDQJH�WLQJ�
-�NXQVW��PXVLN�-��RJ�VRP�HQ�VSn�
GRPVJXG� YDU� $SROORQ� VWRU� L�
'HOIL� L�PLGWHQ� DI����-WDOOHW� IYW��
PHG� VWDWXV� DI� RUDNHO��2UDNOHW� L�
'HOIL� Q¡G� L� ODQJH� SHULRGHU� VWRU�
SUHVWLJH�� ,I¡OJH� WUDGLWLRQHQ� YDU�
RUDNOHW� YLUNVRPW� L� IRUELQGHOVH�
PHG�IOHUH�JU VNH�E\VWDWHUV� ORY�
JLYQLQJ��OLJHVRP�GHW�VSLOOHGH�HQ�
VWRU�UROOH�L�IRUELQGHOVH�PHG�GHQ�
JU VNH�NRORQLVDWLRQ��,�'HOIL�YDU�
HQ� U NNH� SU VWHVNDEHU� RJ� HP�
EHGVP QG�NQ\WWHW�WLO�RUDNOHW� 
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'HU� EOHY� DIKROGW� GH� 3\WKLVNH�
OHJH�HIWHU�VDPPH�PRGHO�VRP�GH�
RO\PSLVNH� OHJH�� 'H� 3\WKLVNH�
OHJH�EOHY�DIKROGW�KYHUW����nU�RJ�
nUHW� I¡U� GH� RO\PSLVNH� OHJH��
,GU WVNRQNXUUHQFHUQH� EOHY� DI�
KROGW�Sn�HW�VWDGLRQ��GHU�On�DOOHU�
¡YHUVW� L� KHOOLJGRPPHQ�� RJ� GHW�
HU�VWDGLJ�PHJHW�YHOEHYDUHW� 

 
 
.RULQWKNDQDOHQ 
.RULQWKNDQDOHQ� IRUELQGHU� 'HQ�
.RULQWKLVNH�%XJW�PHG�'HQ�6DU�
GRQLVNH�%XJW�RJ�JHQQHPVN UHU�
ODQGWDQJHQ� ,VWPHQV�PHOOHP�3H�
ORSRQQHV�RJ�IDVWODQGHW��.DQDOHQ�
HU����P�EUHG�����P�IUD�EURHQ�WLO�
YDQGRYHUIODGHQ� RJ� PHG� HQ�
YDQGG\EGH�Sn���P��� 
9HG�nEQLQJHQ�DI�NDQDOHQ�DINRU�
WHGH�PDQ�VHMODGVHQ�IUD�GHW�-RQL�
VNH�KDY� WLO�3LU XV�PHG�����V¡�
PLO� 
 
2PUnGHW� HU�PHJHW� YHOVWLOOHW�� RJ�
GHU� HU� EO�D�� PDQJH� YLQPDUNHU�
PHG�SURGXNWLRQ� DI� YLQ� RJ� URVL�
QHU� 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
*DPPHO�.RULQWK 
'HW�HU�HQ� UXLQE\�FD����NP�V\G�
YHVW�IUD�QXWLGHQV�.RULQWK��%\HQ�
EOHY�K UJHW�DI�MRUGVN OY��KYRU�
HIWHU� E\HQ� EOHY� JHQRSE\JJHW��
PHQ� HIWHUI¡OJHQGH� YDU� GHU�
SO\QGULQJHU� RJ� ¡GHO JJHOVHU�
LQGWLO� HW� Q\W� MRUGVN OY� UDPWH�
VWHGHW�RJ�ODJGH�GHW�UXLQHU�� 
 
.RULQWK�YDU�GHQ�VW¡UVWH�RJ�ULJH�
VWH�E\�L�3HORSRQQHV�RJ�YDU�ROG�
WLGHQV� VWRUH� KDQGHOVFHQWHU� PHG�
GHUHV� ILQH� EURQ]HDUEHMGHU� RJ�
NHUDPLN�� GHU� EOHY� HIWHUVSXUJW�
RYHUDOW�L�DQWLNNHQV�YHUGHQ� 
 
$SRVWOHQ� 3DXOXV� NRP� WLO� .R�
ULQWK�L�nU����–�JUXQGODJGH�KHU�HQ�
DI�GH� I¡UVWH�JU VNH�NULVWQH�PH�
QLJKHGHU�� 
 



�� 

 

0\NHQH 
0\NHQH�HU�HQ�ERUJ�-�LNNH�HW�VORW�
HOOHU�SDODGV�–�VRP�OLJJHU�Sn�WRS�
SHQ�DI�HQ�NOLSSH��PHG�K¡MGHIRU�
VNHO� Sn� ��� P� IUD� KRYHGSRUWHQ�
PHG� GH� �� O¡YHU� WLO� NRQJHQV�
PRGWDJHOVHVY UHOVH� L� ���� PH�
WHUV�K¡MGH�RYHU�KDYHW�� 

8G� RYHU� DW� J¡UH�0\NHQH� WLO� HW�
VWHG��GHU�YDU�OHW�DW�IRUVYDUH��JDY�
GHW� NRQJHQ� HQ� IDQWDVWLVN� XGVLJW�
XG�RYHU�VOHWWHQ��.RQJHQ�YDU�KHOW�
VLNNHUW� IDQWDVWLVN� ULJ�� RJ� GHU� HU�
IXQGHW�VWRUH�JXOGIXQG�L�JUDYHQH��
0HG� RSI¡UHOVHQ� DI� JLJDQWLVNH�
´NXSSHOJUDYH´� GHPRQVWUHUHGH�
KDQ�VLQ�PDJW��2PNULQJ�nU������
IYW��ILN�VWROWKHGHQ�HQ�EUDW�HQGH��
/DQJV� PLGGHOKDYHWV� N\VWHU� VHU�
PDQ� L� GLVVH� nU�GH� VWRUH�EURQ]H�
DOGHUNXOWXUHU� IDOGH� IRU� SO\QG�
UHQGH�KRUGHU� IUD�KDYHW�� RJ�0\�
NHQH�YDU�LQJHQ�XQGWDJHOVH� 
 
7HDWHUHW�L�(SLGDXUXV 
'HWWH� WHDWHU�HU�E\JJHW� L� VWHQ�RJ�
HU�IUD�RPNULQJ�����IYW��(Q�DUNL�
WHNWRQLVN�SHUOH�� KYRU� VWUXNWXUHQ�
HU� NRPSOHW� V\PPHWULVN�� 1nU�
PDQ� VWnU� PLGW� Sn� GHQ� UXQGH�

SODGV�PHG�GLDPHWHU�Sn����P�HU�
HIIHNWHQ� HQHVWnHQGH�� 'HW� ILN� YL�
HQ� SU¡YH� Sn�� GD� YRUHV� JXLGH�
KDYGH� DQV¡JW� RP� WLOODGHOVH� WLO�
RSI¡UHOVH� DI� �� VDQJH�� VRP� EOHY�
XGI¡UW�DI�(OLVDEHW�RJ�(YD��RJ�YL�
DQGUH� NXQQH� Q\GH� GHQ� IDQWDVWL�
VNH�DNXVWLN� 

'LDPHWHUHQ�Sn�GHQ�¡YHUVWH�U N�
NH�HU�����P��RJ�DOW�L�DOW�KDU�GHU�
NXQQHW�VLGGH�FD���������WLOVNXH�
UH� 
 

$NURSROLV� 
$NURSROLVPXVHHW� L� $WKHQ� HU� HW�
PRGHUQH�E\JQLQJVY UN�� VRP�HU�
WDJHW� L� EUXJ� ������ 0XVHHW� HU�
E\JJHW� RS� Sn� ���� EHWRQV¡MOHU�
RYHU� UXLQHU� IUD� GHW� DQWLNNH�
$WKHQ��,�HQ�nEQLQJ�XGHQIRU�PX�
VHHW� NDQ� PDQ� VH� UXLQHUQH� IUD�
DQWLNNHQ��'HW�PRGHUQH�PXVHXP�
HU�E\JJHW�JHQLDOW��RJ�PDQ�I¡OJHU�
HQ�VNUn�VWLJQLQJ�RJ�HQ�WUDSSH�RS�
-� VRP� Sn� VHOYH� $NURSROLV� –�
KYRUHIWHU�PDQ�EHILQGHU�VLJ�Sn����
HWDJH� PHG� HQ� GLUHNWH� XGVLJW� WLO�
$NURSROLV� EORW� ���� P� Y N� L�
OXIWOLQMH�� 'HW� HU� HW� PHJHW� LQWH�
UHVVDQW�PXVHXP� 
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$NURSROLV� L� $WKHQ� HU� HQ� IODG�
NOLSSH��VRP�UHMVHU�VLJ�����PHWHU�
RYHU�KDYHW�L�E\HQ�$WKHQ��$NUR�
SROLV�YDU�HW�HIIHNWLYW�IRUVYDUVV\�
VWHP� IRU� GH� JDPOH� JU NHUH�� RJ�
GHW� YDU� HW� Q VWHQ� XLQGWDJHOLJW�
IRUW� RJ� HW� UHOLJL¡VW� VDPOLQJV�
SXQNW�� KYRU� GH� JDPOH� JU NHUH�
XGOHYHGH�GHUHV�DYDQFHUHGH�DUNL�
WHNWXU�RJ�KHQJLYHQKHG�IRU�GHUHV�
UHOLJL¡VH�RYHUEHYLVQLQJ� 

'HQQH� IDQWDVWLVNH� JHRPHWULVNH�
NRQVWUXNWLRQ� JDY� GHW� JU VNH�
IRON�IRUGHOH�L�PDQJH�nU� 
+RYHGWHPSOHW� HU� E\JJHW� L�PDU�
PRU�RJ�LPSRQHUHU�PHG�VLQH�ILQH�
OLQMHU� RJ� HQRUPH� VW¡UUHOVH�� 'HW�
VWUnOHU� L� VROO\VHW� RP� GDJHQ� RJ�
IDUYHV� JXOW� DI� HOHNWULVN� O\V� RP�
QDWWHQ�� 'HW� NXQQH� YL� VLGGH� RJ�
Q\GH� GHQ� VLGVWH� DIWHQ� YHG� GHQ�
DIVOXWWHQGH� PLGGDJ� RJ� HIWHU� HQ�
EHJLYHQKHGVULJ� XJH� L� *U NHQ�
ODQG� 
 

(XJHQLD� JDY� RV� HW� LQGEOLN� L�
KYRUGDQ� KYHUGDJHQ� IXQJHUHU� L�
GDJ�� (MHQGRPVVNDWWHU� YDU� LNNH�
QRJHW�PDQ�EHWDOWH�WLGOLJHUH��PHQ�
IRU� FD�� �� nU� VLGHQ�EOHY�GHU� LQG�
I¡UW�HMHQGRPVVNDWWHU� 
$UEHMGVO¡VKHGHQ�HU�Sn� FD�� ���–�
��� ��� RJ� HQ� DUEHMGVO¡V� InU� FD��
����HXUR�RP�PGU� 
0HGJLIW� EOHY� DIVNDIIHW� L� FD��
������)¡U�GHQ� WLG� VNXOOH�SLJHQV�

IRU OGUH�ILQGH�HW�VWHG�WLO�GH�XQ�
JH� DW� ER� L�� RJ� PDQGHQ� VNXOOH�
KDYH�HW�JRGW�DUEHMGH� 
,������VNXOOH�(XJHQLD�JLIWHV��RJ�
KHQGHV� WLONRPPHQGH� PDQG� YDU�
DUEHMGVO¡V��'HW� YDU� LNNH� YHOVHW��
PHQ�L�GDJ�HU�WLGHQ�EOHYHW�HQ�DQ�
GHQ��RJ�GHU�EOLYHU� LNNH� O QJHUH�
VHW�QHG�Sn�HQ�DUEHMGVO¡V� 
3HQVLRQLVWHU�� )¡U� NULVHQ� YDU�
SHQVLRQHQ�Sn�FD��������HXUR�SU��
PGU��� RJ� HIWHU� HU� GHQ� IDOGHW� WLO�
FD��������HXUR� 
 

 
 
 
�'HOWDJHUQH 
�IRUDQ 
�$NURSROLV 
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'HO� GLQ� V¡QGDJ� G�� ���� PDUWV�
�����PHG�YHUGHQV�PHVW�XGVDW�
WH� 
� 
9L� KnEHU�� DW� VHQGH� Vn� PDQJH�
IULYLOOLJH� LQGVDPOHUH� Sn� JD�
GHQ��DW�DOOH� L� VRJQHQH�InU�PX�
OLJKHG� IRU� DW� JLYH� YHUGHQV�
PHVW� XGVDWWH� PHQQHVNHU� HQ�
KnQGVU NQLQJ�� 
 
,� HQ� WLG� PHG� NULJH� RJ� PDVVLYH�
IO\JWQLQJHVWU¡PPH� HU� EHJUHEHW�
Q VWHN UOLJKHG� RIWH� RSSH� DW�
YHQGH�� ,GHHQ� RP� DW� WDJH� VLJ� DI�
VLQ� Q VWH�� EnGH� QDERHQ� RJ� GHQ�
IUHPPHGH��JnU�GRJ� WXVLQGYLV�DI�
nU�WLOEDJH�L�EnGH�YRUHV�NXOWXU�RJ�
NULVWHQGRP�� 
 
'HUIRU�HU�LGHHQ�RP�DW�GHOH�PHG�
VLQ�Q VWH�KRYHGRYHUVNULIWHQ�IRU�
)RONHNLUNHQV� 1¡GKM OSV� nUOLJH�
VRJQHLQGVDPOLQJ�L������� 
 
$OWLG�KM OS�WLO�VHOYKM OS 
)RONHNLUNHQV� 1¡GKM OS� DUEHM�
GHU� IRU� DW� UHGGH� OLY�� RSE\JJH�
UREXVWH� VDPIXQG� RJ� EHN PSH�
HNVWUHP� XOLJKHG��9RUHV� ORJR� HU�
HQ�ILVN��RJ�YRUHV�PnGH�DW�DUEHM�
GH� Sn� O\GHU� KHOW� IRUHQNOHW��
´)RONHNLUNHQV�1¡GKM OS�VNDIIHU�
LNNH� NXQ� HQ� VXOWHQ� PDQG� HQ�
ILVN��PHQ�RJVn�HQ�ILVNHVWDQJ�RJ� 
�UHWWHQ�WLO�DW�ILVNH�L�V¡HQ��KDQ�ERU�
YHG�´� 

,�DO�YRUHV�DUEHMGH�LQGJnU�¶KM OS�
WLO� VHOYKM OS¶�� Vn� SURMHNWHUQH�
E UHU� VLJ� VHOY�� QnU� YL� UHMVHU�
KMHP��2YHUDOW��KYRU�KM OSHQ�QnU�
XG��VHU�YL�VWRUH�IRUDQGULQJHU�IRU�
PHQQHVNHU��GHU�EOLYHU�L�VWDQG�WLO�
VHOY� DW� IRUPH� GHUHV� IUHPWLG� RJ�
DOWLG� HIWHU� HQ� RPK\JJHOLJ� XG�
UHJQLQJ� DI�� KYRUGDQ� SHQJHQH�
U NNHU� O QJVW�� 'HW� J¡U� GH� IRU�
HNVHPSHO�VnGDQ�� 
 
à 1nU� ODQGEUXJVSURGXNWLRQHQ�

InU�HW�O¡IW��HU�GHU�PDG�QRN�RJ�
RYHUVNXG� WLO� DW� V OJH� HOOHU�
VSDUH�RS�� 

à 1nU� OHYHVWDQGDUGHQ� VWLJHU��
NRPPHU� E¡UQHQH� L� VNROH� RJ�
¡JHU�FKDQFHQ�IRU�DW�In�HQ�XG�
GDQQHOVH�� 

à 0HG� EHGUH� YDQGIRUV\QLQJ�
¡JHV� VXQGKHG� RJ� WULYVHO� RJ�
I UUH� Pn� IO\JWH� YHG� W¡UNH��
%¡UQHQH�NDQ�EOLYH� L�VNROHQ� L�
VWHGHW�IRU�DW�PLJUHUH�� 

à 0HG� XGGDQQHOVH� EOLYHU� GHW�
QHPPHUH� DW� NHQGH� VLQH� UHW�
WLJKHGHU�� EHN PSH� XOLJKHG�
RJ�W QNH�L�DQVYDUOLJ�SURGXN�
WLRQ�� 

 
6 W� NU\GV� YHG� GHQ� ���� PDUWV�
������PHOG� GLJ� VRP� LQGVDPOHU�
KRV�LQGVDPOLQJVOHGHUQH�DOOHUHGH�
QX� RJ� GHO� GLQ� V¡QGDJ�PHG�YHU�
GHQV�PHVW�XGVDWWH�PHQQHVNHU�� 

'HO�GLQ�V¡QGDJ��-�)RONHNLUNHQV�1¡GKM OS 



�� 

 

'HQ�VWRUH�VWHPPH� 
HU�VWRSSHW 

 
)DUYHO� WLO� NLUNHVDQJHU� $QGHUV�
%ORFK� 
9HG� JXGVWMHQHVWHUQH� V¡QGDJ�
GHQ� ���� RNWREHU� WRJ� YL� DIVNHG�
PHG�YRUHV�NLUNHVDQJHU�LJHQQHP�
�ò�nU�$QGHUV�%ORFK� 
 
,� IRUVRPPHUHQ� EOHY� $QGHUV�
I UGLJXGGDQQHW� VRP� NRQFHUW-
VDQJHU�� RJ� KDQ� KDU� QX� YDOJW� DW�
V¡JH�HW�DQGHW�RJ�VW¡UUH�MRE� 
 
9L�YLO�JHUQH�KHUIUD�VLJH�$QGHUV�
7$.�IRU�LQGVDWVHQ�L�'RYHU��$O�
OLQJ�RJ�7XOVWUXS��0HG�VLQ�VWRUH�
VDQJVWHPPH� KDU� $QGHUV� Y UHW�
HQ� IRUWU IIHOLJ� IRUVDQJHU� L� IRU�
ELQGHOVH� PHG� JXGVWMHQHVWHU� RJ�
DQGUH�NLUNHOLJH�KDQGOLQJHU�� 
 
'HVXGHQ�KDU�YL�IUD�WLG�WLO�DQGHQ�
Q\GW� JRGW� DI� KDQV� IUHPUDJHQGH�
VRORHU� YHG� V UOLJH� JXGVWMHQH�
VWHU�� 
'HW� KDU� RJVn� Y UHW� $QGHUV�
%ORFK�� GHU� KDU� VWnHW� IRU� VDOPH�
VDQJVDIWQHUQH�L�'RYHU��KYRU�KDQ�
LNNH� EDUH� KDU� VXQJHW� IRU�� PHQ�
RJVn�IRUWDOW�RP�PXVLN�RJ�VDQJ�
WHNVWHU� 
 
(Q�VWRU�WDN�WLO�$QGHUV�%ORFK�RJ�
JRG�YLQG�IUHPRYHU� 
 
(ULN�%UHGPRVH� 

'RYHU�� (OVH-0DULH� .DUOVHQ��
WOI������������HOOHU�H-PDLO�� 
ULHNDUOVHQ#KRWPDLO�FRP� 
 

$OOLQJ�� %HQWH� .ODUVNRY�� WOI��
���������������������� 
HOOHU�H-PDLO�� 
EHQWHNODUVNRY#KRWPDLO�FRP� 
 

7XOVWUXS�� 0RJHQV� &KULVWHQ�
VHQ��WOI������������ 
HOOHU�H-PDLO� 
FKULVWHQVHQBPRJHQV# 
PDLO�WHOH�GN 
� 
'HW� Q\WWHU�� 9HG� VLGVWH� nUV� LQG�
VDPOLQJ� EOHY� GHU� Sn� ODQGVSODQ�
VDPOHW� ��� PLOOLRQHU� NURQHU� LQG�
WLO�YHUGHQV�IDWWLJVWH�ODQGH�� 

)RWR��/DVVH�0HMOYDQJ 
 

9DQGSXPSH�KDU�QLGREOHW� 
K¡VWHQ� 
,�VDPDUEHMGH�PHG�*UXQGIRV�KDU�
)RONHNLUNHQV� 1¡GKM OS� RSVDW�
HQ� VROFHOOHGUHYHW� YDQGSXPSH��
Vn� GLVVH� NYLQGHU� L� 0DODZL� QX�
KDU� QLGREOHW� GHUHV� K¡VW� DI�
EODQGW� DQGHW� WRPDWHU�� NDUWRIOHU�
RJ� O¡J�� 2YHUVNXGGHW� IUD� PDU�
NHGVVDOJHW� JnU� WLO� EHGUH� KXVH��
PDGUDVVHU�� VNROHXQLIRUPHU� RJ�
VNROHJDQJ�WLO�E¡UQHQH�� 



��� 

 

'HQ�WHRORJLVNH�$IWHQK¡MVNROH� 
L�7XOVWUXS�3U VWHJnUG� 

L�VDPDUEHMGH�PHG�)RONHXQLYHUVLWHWHW�L�5\ 
 
5HIRUPDWLRQHQ�RJ�0DUWLQ�/XWKHU 
 
 
 
 
 
 
 
 
'HQ�����RNWREHU������HU�GHW�����nU�VLGHQ�/XWKHUV�EHU¡PWH����WHVHU�
PRG�DIODGVKDQGHOHQ�EOHY�VOnHW�RS�Sn�NLUNHG¡UHQ�L�6ORWVNLUNHQ�L�:LW�
WHQEHUJ��'HW�EOHY�EHJ\QGHOVHQ�Sn� UHIRUPDWLRQHQ�� ,� �����KDU� UHIRU�
PDWLRQHQ�PHG�DQGUH�RUG�����nUV�MXELO XP�� 
'HW�YLO�EOLYH�IHMUHW�RYHUDOW�L�GHQ�SURWHVWDQWLVNH�YHUGHQ��RJ�GHW�YLO�RJ�
Vn�EOLYH�PDUNHUHW�RJ�IHMUHW�KHU�KRV�RV�ORNDOW�–�EO�D��L�'HQ�WHRORJLVNH�
$IWHQK¡MVNROH�L�7XOVWUXS�3U VWHJnUG�� 
 
2JVn�)RONHXQLYHUVLWHWHW�L�'DQPDUN�YLO�PDUNHUH�UHIRUPDWLRQVMXELO HW�
RJ�J¡UH�GHW�WLO�HW�RYHURUGQHW�WHPD�L�������)RUPDQGHQ�IRU�)RONHXQL�
YHUVLWHWHW�L�5\��)OHPPLQJ�6LPRQVHQ��-DXQJ\GH��VSXUJWH�L�GHQ�IRUELQ�
GHOVH��RP�YL�NXQQH�HWDEOHUH�HW�VDPDUEHMGH��RJ�GHW�VDJGH�MHJ�MD�WDN�WLO� 
 
)OHPPLQJ� 6LPRQVHQ� RJ� XQGHUWHJQHGH� KDU� QX� Sn� )RONHXQLYHUVLWHWV�
RJ� 'HQ� WHRORJLVNH� $IWHQVK¡MVNROHV� YHJQH� ODYHW� HIWHUI¡OJHQGH� SUR�
JUDP�XQGHU�RYHUVNULIWHQ�5HIRUPDWLRQHQ�RJ�0DUWLQ�/XWKHU�� 
 
$OOH�HU�YHONRPQH�WLO�DW�Y UH�PHG��0DQ�NDQ�NRPPH�WLO�HW�HQNHOW�HOOHU�
WLO�DOOH�IRUHGUDJHQH��VRP�PDQ�PnWWH�¡QVNH�GHW�� 
'HU�HU�JUDWLV�DGJDQJ��LQNOXVLY�NDIIH�RJ�NDJH� 
 
(ULN�%UHGPRVH 
 
 

 
0DUWLQ 
/XWKHU 



��� 

 

5()250$7,21(1�2*�0$57,1�/87+(5 
 
,�DQOHGQLQJ�DI�UHIRUPDWLRQVMXELO HW�L������ 
)RUHGUDJVU NNH�L�7XOVWUXS�3U VWHJnUG� 
 
2QVGDJ�����MDQXDU��-�(ULN�%UHGPRVH��´9L�HU�DOOH�SU VWHU�IRU�9RUKHU�
UH�´�3XQNWQHGVODJ�L�/XWKHUV�RSJ¡U�PHG�SDYHNLUNHQ��'HVXGHQ�RSWDNW�
WLO�IRUHGUDJVU NNHQ�� 
 
2QVGDJ�����MDQXDU��-�%R�.ULVWLDQ�+ROP��´/XWKHUV�OLY�RJ�O UH�´�� 
� 
2QVGDJ����IHEUXDU��-�)OHPPLQJ�+RXH��´5HIRUPDWLRQHQ�–�GHQ�YLJWLJ�
VWH�EHJLYHQKHG�L�(XURSDV�KLVWRULH�´� 
 
2QVGDJ�����IHEUXDU��-��+DQV�-¡UJHQ�/XQGDJHU�-HQVHQ��´*UXQGWYLJ�RJ�
UHIRUPDWLRQHQV�EOLQGJ\GH�´ 
 
2QVGDJ�����PDUWV��-�6WHIIHQ�+HLEHUJ��´5HIRUPDWLRQ��PRGUHIRUPDWLRQ�
RJ�VHNXODULVHULQJ�´ 
 
2QVGDJ�����PDUWV��-�(EHUKDUGW�+DUEVPHLHU��´/XWKHUV�PHQQHVNHV\Q�–�
PHOOHP�V\QGVSHVVLPLVPH�RJ�KXPDQLVPH�´ 
 

 
,�HIWHUnUHW������HU�SODQODJW�I¡OJHQGH� 
 
2QVGDJ� ��� QRYHPEHU�� -� 0DWWLDV� 6NDW� 6RPPHU�� ´5HIRUPDWLRQHQ� L�
'DQPDUN�´�� 
 
2QVGDJ�����QRYHPEHU�� -�+DQV�-¡UJHQ�)UHGHULNVHQ��³5HIRUPDWLRQHQ�
RJ�GHQ�NLUNHOLJH�NXQVW�´ 
 
$OOH�DIWHQHU�EHJ\QGHU�NO�������� 

R2R 
 

6H�PHUH�RP�GH� HQNHOWH� IRUHGUDJ�Sn�NLUNHUQHV�KMHPPHVLGHU�HOOHU� In�
O¡EHQGH�Q\KHGVEUHYH� IUD�7XOVWUXS�SU VWHJnUG�YHG�DW� VHQGH�HQ�PDLO�
WLO�HEV#NP�GN 
 



��� 

 

7XOVWUXS�.UR 
 

$'9(1760�'( 
 

)UHGDJ�GHQ�����QRYHPEHU� 
NO������� 

 

$GYHQWVP¡GH�Sn�7XOVWUXS�NUR�
HU�PHG�+HOOH�-XKO��GHU�YLO�KROGH�
IRUHGUDJHW��'D�)U¡NHQ�-HQVHQ�

EOHY�PRGHUQH��  
 
)U¡NHQ�.ULVWLQH�0DULH�-HQVHQ�
�����-������YDU�XJLIW�KXVEHVW\�
UHULQGH��%DJ�GLVVH�Q¡JWHUQH�GDWD�
RP�HW�WLOV\QHODGHQGH�DQRQ\PW�
NYLQGHOLY�JHPPHU�VLJ�LQWHW�PLQ�
GUH�HQG�HW�EHJUHE�RJ�HW�LNRQ� 
)U¡NHQ�-HQVHQ��IRUIDWWHUHQ�WLO�
'DQPDUNV�PHVW�NHQGWH�NRJH�
ERJ��RJ�GHVXGHQ�UHVHUYHPRU�IRU�
GHQ�NHQGWH�RSHUDVWMHUQH�/DXULW]�
0HOFKLRU��VRP�DOGULJ�KDYGH�InHW�
HQ�NDUULHUH�XGHQ�KHQGHV�KM OS� 

 

(W�IRUHGUDJ�RP�HW�NYLQGHOLY�� 
GHU�EHJ\QGWH�VRP�IRU OGUHO¡V�
SLJH�L�5DQGHUV�RJ�HQGWH�L� 
ERUJHUVNDEHWV�.¡EHQKDYQ� 

 
.DIIH��NDJH�RJ�´VQROOHU´ 

�$OOH�HU�YHONRPQH� 

7XOVWUXS�SU VWHJnUG 
 

7(2/2*,6. 
$)7(1+�-6.2/( 
ਉ�ਓਁਁਂਅਊਅ�ਅ 

)ਏਅਕਉਖਅਓਉਔਅਔਅਔ� 
ਉ�5ਙ 

 

2QVGDJ�G������MDQXDU�NO������� 
 

(ULN�%UHGPRVH 
 

´9L�HU�DOOH�SU VWHU� 
IRU�YRUKHUUH´�� 

 

3XQNWQHGVODJ�L�/XWKHUV�RSJ¡U�
PHG�SDYHNLUNHQ��VDPW�RSWDNW�WLO�

IRUHGUDJVU NNHQ� 
---------� 

2QVGDJ�G������MDQXDU�NO������� 
 

%R�.ULVWLDQ�+ROP 
 

�´/XWKHUV�OLY�RJ�O UH´ 
---------� 

2QVGDJ�G�����IHEUXDU�NO������� 
 

)OHPPLQJ�+RXH 
 

´5HIRUPDWLRQHQ�–�GHQ�YLJWLJVWH�
EHJLYHQKHG�L�(XURSDV�KLVWRULH´� 

---------� 
2QVGDJ�G������IHE��NO������� 

 

+DQV�-¡UJHQ�/XQGDJHU�-HQVHQ 
 

´*UXQGWYLJ�RJ�UHIRUPDWLRQHQV�
EOLQGJ\GH´ 

 



��� 

 

7RUVGDJ�G�����IHE��NO������� 
 

+HUGLV�/\VWE N��.RQJHQVEUR 
/ UHUVWXGHUHQGH� 

 

����PLQXWWHU�Sn�&DPLQRHQ� 
 

(W�OLOOH��OHWVLQGLJW�UHMVHIRUHGUDJ��
IRUWDOW�XG�IUD�ELOOHGHU�IUD�PLQ�WXU�

L�IRUnUHW������  
9L�NRPPHU�RPNULQJ�KLVWRULHQ�
EDJ�SLOJULPVUXWHQ��VRP�O¡EHU�

JHQQHP�1RUGVSDQLHQ��IRUW OOLQ�
JHU�RP�NXOWXUHOOH�RSOHYHOVHU�RJ�
RP��KYDG�PDQ�PnVNH�RJ�PnVNH�
LNNH�NDQ�In�XG�DI�DW�WDJH�U\J�
V NNHQ�Sn�RJ�RSOHYH GHW�VLP�

SOH OLY�VRP�SLOJULP�Sn�YDQGULQJ� 
---------� 

7RUVGDJ�G�����PDUWV�NO������� 
 

1LHOV�6¡QGHUJDDUG�� 
5DQGHUVYHM�����������5\ 

1DWXUYHMOHGHU�� 
ZZZ�QDWXU-OLJYLV�GN 

 
³+YHU�VSnQ�GX�ILQGHU�L� 

'DQPDUNV�MRUG���HU�VM OHQ�DI�
GHP��GHU�KDU�E\JJHW�ULJHW´ 

 
(Q�HIWHUPLGGDJ�PHG�JDPOH� 

WLQJ�RJ�VDJHU� 
 

--------- 

.DIIH�RJ�EU¡G��NU�����-� 
 

$OOH�HU�YHONRPQH� 

62*1(0�'(5 
�� 

7RUVGDJ�G�����MDQXDU�NO������� 
 

/LQH�%HUJJUHHQ��-DXQJ\GH 
0HQQHVNH 

 

 ´/LYHWV�UHMVH�-�1HZ�'D\´ 
 

(W�P¡GH�PHG�/LYHW�Sn�E¡UQH�
KMHPPHW�1HZ�'D\��L�0DSDQ]D�L�
GHW�V\GOLJH�=DPELD��(W�P¡GH�

PHG�6DQGKHG���(W�P¡GH�PHG�PLW�
EDUQGRPVKMHP�L�GHQ�]DPELDQ�
VNH�EXVK�L�$IULND��0¡GHW�PHOOHP�

IRUWLG�RJ�IUHPWLG�L�1XHW�� 
(W�P¡GH�PHG�QRJHW�VW¡UUH�RJ�

PHQLQJVIXOGW� 
 

)DJOLJW�RJ�VRP�VDPIXQGVERUJHU�
KDU�MHJ�IOHUH�WLWOHU�RJ�UROOHU��

PHQ�L�EXQG�RJ�JUXQG�HU�MHJ�EORW�
HW�PHQQHVNH� 

---------- 



��� 

 

'RYHU�NLUNHKXV 
 

+LVWRULHJUXSSHQ 

7LUVGDJ�G�����IHE��NO������� 
 
 
 
 
 

'RYHU�NLUNH 
 

) OOHV�DGYHQWVNRQFHUW 

6¡QGDJ�G������QRY��NO������� 

PHG�/\VSLJHUQH�IUD�'XERUJ-
VNROHQ�L�6\GVOHVYLJ� 

 
 

) OOHV�Q\WnUVJXGVWMHQHVWH� 

1\WnUVDIWHQVGDJ�G������GHF�� 
NO����� 

(IWHU�JXGVWMHQHVWHQ�VHUYHUHV�
FKDPSDJQH�RJ�NUDQVHNDJH� 

 
 

.\QGHOPLVVHJXGVWMHQHVWH 

7RUVGDJ�G������MDQ��NO������ 

PHG�HIWHUI¡OJHQGH�I OOHVVSLV�
QLQJ�L�.LUNHKXVHW� 

$OOLQJ�NLUNH 
 

$GYHQWVJXGVWMHQHVWH 

6¡QGDJ�G�����GHF��NO����� 

(IWHU�JXGVWMHQHVWHQ�VHUYHUHV�
NDIIH�RJ�VPnNDJHU� 

 
 
 

7XOVWUXS�NLUNH 
 

-ඎඅൾඈඇർൾඋඍ 

7LUVGDJ�G�������GHF��NO������� 

PHG�´.QXGV¡NRUHW´�� 
XQGHU�OHGHOVH�DI�/LVEHWK�6DQJLOO� 

 



��� 

 

ൽඈඏൾඋ-ൺඅඅංඇ-ඍඎඅඌඍඋඎඉ� 
ඌඈඇൾ 

 

6RJQHSU VW�� 
(ULN�%UHGPRVH�6LPRQVHQ�� 
3U VWHEDNNHQ����������5\��� 
7OI��������������� 
H-PDLO��HEV#NP�GN 
 
) OOHV�NLUNHNRQWRU�� 
IRU�NLUNHUQH�L�5\-RPUnGHW 
.LUNHVHNUHW U� 
0HWWH�/DL 
7OI�������������� 
H-PDLO��PHWOD#NP�GN 
cEQLQJVWLGHU�� 

WRUVGDJ��NO����-�� 
 
2UJDQLVW�� 
7\W�.LUNHE\�� 
WOI�������������� 
 
.LUNHVDQJHU�� 
5HNUXWWHULQJ�HU�L�JDQJ 
 

ංඋൾൻඅൺൽඌඋൾൽൺඍංඈඇൾඇ 
 

.LUVWHQ�/XQG���DQVY����7XOVWUXS�� 
WOI���������������������������� 
H-PDLO��NLUVWHQ�OXQG#ILEHUSRVW�GN

 

(UQD�$QGHUVHQ��'RYHU� 
WOI���������������� 
H-PDLO��HV�VNRYJDDUG#JPDLO�FRP 
 

.DUVWHQ�,YHUVHQ��$OOLQJ 
WOI������������������-��H-PDLO� 
NDUVWHQLYHUVHQ#KRWPDLO�FRP
 

.LUNHEODGHW�XGNRPPHU���JDQJH�
nUOLJW���PDUWV-�MXQL�-�VHSW�-�GHF� 
7U\N��.DPDUN�*UDILVN�$�6 
WOI������������� 

 

.,5.(%,/ 
 

 

.LUNHELO�NDQ�JUDWLV� 
UHNYLUHUHV� 

WLO�JXGVWMHQHVWHU� 
L�SDVWRUDWHWV���NLUNHU� 
YHG�KHQYHQGHOVH� 
GDJHQ�I¡U�WLO� 

 

6NDQGHUERUJ�7D[D 
7OI������������� 

+YDG�VNHU�GHU�L�VRJQ�� 
NLUNH�RJ�SU VWHJnUG" 

 
+ROG�GLJ�RULHQWHUHW 

 
)c�(1�1<+('6-(-0$,/� 
'HW�HU�KHOW�XIRUSOLJWHQGH�RJ�

JDQVNH�JUDWLV� 
 

'X�VNDO�EORW�JLYH�HOOHU�VHQGH�
GLQ�H-PDLO�DGUHVVH�WLO� 

VRJQHSU VW�(ULN�%UHGPRVH�
HEV#NP�GN 



��� 

 

*XGVWMHQHVWHU 
'DWR +HOOLJGDJHQV�QDYQ 'RYHU $OOLQJ 7XOVWUXS 
����QRY��- ���V¡QGDJ�L�DGYHQW �����   ���� 

����GHF��- ���V¡QGDJ�L�DGYHQW   �����   

����GHF��- ���V¡QGDJ�L�DGYHQW 
���� 

'RUWKH�*XGPXQG�
/DUVHQ 

    

����GHF��- ���V¡QGDJ�L�DGYHQW     ����� 

����GHF��- -XOHDIWHQ ����� ����� ����� 

����GHF��- -XOHGDJ �����     

����GHF��- ���MXOHGDJ     ����� 

����GHF��- 1\WnUVDIWHQVGDJ 

����� 
) OOHV�IRU 

'RYHU��$OOLQJ�RJ 
7XOVWUXS� 

+HUHIWHU��VHUYHUHV 
FKDPSDJQH�RJ�
NUDQVHNDJH 

VH�'RYHU 6H�'RYHU 

�����MDQ��- ���V¡QGDJ�HIWHU�KHOOLJWUH- 
�����NRQJHU ���� �����   

����MDQ��- ���V¡QGDJ�HIWHU�KHOOLJWUH- 
�����NRQJHU �����   ���� 

����MDQ��- ���V¡QGDJ�HIWHU�KHOOLJWUH- 
�����NRQJHU   

���� 
-HVSHU 

+DQQHVOXQG 
  

����MDQ��- .\QGHOPLVVHJXGVWMHQHVWH 

����� 
PHG�HIWHUI¡OJHQGH�
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